Card Sorting and User Scenarios: Usability Testing of SFU\u27s Scholarly Publishing and Open Access Webpages by Shuttleworth, Kate
Card sorting and user scenarios
Usability testing of SFU's Scholarly Publishing and 
Open Access webpages
Keeping it ReAL (Research in Academic Libraries)
October 26, 2018
University of Victoria, BC
Kate Shuttleworth
Digital Scholarship Librarian, Simon Fraser University

Card Sorting

User Scenarios A researcher has heard about SFU's Open 
Access policy but is not sure how it applies 
to them, what they have to do to comply, or 
how they will benefit from it.
A researcher received a tri-agency grant 
and knows they need to make the work 
open access, but they don't know how to 
go about publishing open access and are 
worried that an OA journal will be less 
prestigious than the traditional 
subscription journals they are more 
familiar with.
A post-doc is getting ready to apply for his 
first assistant professor position. He wants to 
make sure that information about him on the 
web reflects his professional 
accomplishments, and that potential 
employers will be able to quickly and easily 
access his publications.
